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Introduction & Core Strengths




Introduction

Founded in 2016 and headquartered in
Shanghai, Shanghai Cloud-Scale
Technology Co., Ltd. is a national high-tech
enterprise.We serve multiple industrial
sectors including public utilities (smart gas
& smart water supply) and motor control
(smart power systems), delivering all-in-
one loT integrated solutions consisting of
intelligent hardware, software, loT
technologies and professional services for
global partners.Driven by technological
innovation, we keep upgrading our products
and supporting services to help clients
across industries boost operational
efficiency and complete digital & intelligent
transformation. We stand as a pioneer and
trailblazer in China’ s loT industry.

We have years of in-depth experience
in public utility services, with mature
R&D and O&M experience for water,
gas and heating user systems.
Leveraging our long-term expertise in
integrated hardware and software
development, we independently
developed our patented Smart Piped
Direct Drinking Water Platform.

The platform covers full-link functions
including project operation, customer
service, finance management,
equipment maintenance, routine
inspection and data analysis. It
connects water supply units, water
meters, surveillance cameras and
other terminals to realize real-time
data collection, analysis and remote
control. As a leading end-to-end
solution for piped drinking water, it is
the ideal tool to elevate your project
operation management.




D

Technical Strength

We focus on R&D of
industrial loT, core AloT
algorithms and Al software
platforms, and hold multiple
invention and utility model
patents.

Core Strengths

o

Team

Our team consists of senior
specialists from
communications and water
treatment sectors, and all
core R&D members have
over 10 years of
professional experience.

Service Experience

We have over 10 years of
experience developing and
operating smart water,
smart gas and customer
service platforms. We are
proficient in industrial smart
devices, equipment
integration and data
collection development.

oy

CcLouD-sCALE TeEcH

SRR

©

O&M Support

Our dedicated O&M team
resolves faults and
emergencies promptly to
guarantee stable 24/7
system operation.
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Overview

Drawing on our practical experience in AloT, public utilities and piped drinking water

sectors, we built a dedicated smart water platform to resolve key industry pain points.
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Pain Points Solutions

The built-in SCADA subsystem
and configuration tools deliver
broad equipment compatibility.
It supports data collection and

No Unified Standard for Control Systems

Water production and supply equipment on the market

adopt diverse PLCs, control boards and communication remote control for all types of
protocols, leading to poor compatibility and difficult unified water meters, and connects to
management cameras and video platforms

from mainstream brands
including Hikvision and Dahua.
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Pain Points Solutions

Equipped with a time-series
database and big data
processing engine, the
platform connects massive

Low Real-Time Data Performance

Most equipment lacks remote data transmission capability,
and conventional systems cannot support professional big devices and processes data
through collection, cleaning,
storage and analysis. Auto-
generated industry reports and
charts greatly improve
operational efficiency.

data analysis tailored to piped drinking water operations.
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Pain Points Solutions

This integrated platform covers
all modules including project,
equipment, video monitoring,
user management, billing,
O&M and finance. Equipped
with a web backend, user Mini
Program and O&M Mini
Program, it fully eliminates
data silos.

Data Isolation

Piped drinking water projects often deploy separate
systems from different vendors, resulting in disconnected

data, difficult management and poor user experience.
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Empowering Piped Drinking Water Industry
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Optimize services via the platform, guide operations with data
and create value through intelligence.
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System Architecture

Open
Platform Web API Modbus MQTT
ADEIE';Z?OH SCADA System User Management System O&M Management System Meter Management System

Unified Data Service API

Business Modeling

User Data Financial Data O&M Data Production Data
Data Cleansing Data Comparison Data Conversion Data Verification
Time-Series Database Big Data Analysis Al Algorithm Pool Micro—service Govemance Platform

Technical
Infrastructure

Hyper—Converged Infrastructure
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System Functions Overview




Data Analysis & Monitoring

Data Cockpit Back to Home

Water Stat [JAnnual 7" Monthly " Daily Revenue Stat = Annual Monthly 2026 “ oifce Prod Stat  Annual Monthly Daily

Rchg Amt (%) Consum Amt (¥) Mkt Cost (¥) Fund Pool Cap (¥)

6,200.00 222.19 0.00 6,047.81

User Stat = Annual Monthly Daily Ops Stat

Work Order Type Finished Time Replaced Mains Fees Mains

AR 2026-05-3116:-  QuartzSandMedia RO Membrane

Activated Carbon

)l 2026-06-02 11:-- Media

RO Membrane

Activated Carbon

=t 2026-06-0123: o qio

? h RO Membrane
Number of National Projects

1 @ Ef 2026-05-29 23:-- QuartzSand Media RO Membrane

Data Cockpit

Display real-time statistics of the whole platform and individual projects. It supports map
navigation and hierarchical drillF-down to quickly view project data by region.



Data Analysis & Monitoring

Project Overview

A Address Cou
(Households)

1/500

Recent Maint

Work Order Type

Total 5 items

nt/Total Capacity

Ledger
Finished Time
2026-05-31 16:35:04
2026-06-02 11:49:16
2026-06-01 23:49:16
2026-05-29 23:49:16

2026-05-16 16:49:16

& Current Total User Count
(Households)

10

Replaced Mains
Quartz Sand Media
Activated Carbon Media
Activated Carbon Media
Quartz Sand Media

Quartz Sand Media

Data Dashboard

Project Overview Devices Overview Marketing Overview Maintenance Overview

Back to Home

R Open Account Rate @ Current Water Usage (Tons) ® Current Charge Amount (¥) |4 Current Water Production (Tons)

2.00% 0.00 0.00

Fees Mains

RO Membrane

RO Membrane

RO Membrane

RO Membrane

RO Membrane

Mon Cost Change Trend

Income (¥)

Water Fee © Elec Fee

Split Acct Mon Rpt

20 itemsfpag ¥ Go

Project Overview

0.00

O&M Cost Other Costs

This Mon Last Mon

55.09 Yuar

Demo Account

100.00%

Demo Account

Show operational metrics including household count, account activation rate, water
consumption, revenue, water production and wastewater volume. It also presents financial
indicators such as monthly cost trends and revenue sharing statistics.

TR
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Data Analysis & Monitoring

Data Cockpit Operation Overview

Project M: 14
(RISEE S SLRUTET Rev Stat  Annual  Monthly

Machine Mgmt v

@® Tot Charge Amt(Yuan) & Tot Sales Amt(Yuan) &) Tot Gift Amt(Yuan) @ Fund Pool Cap(Yuan)

6,200.00 0.00 0.00 6,200.00

€ Ops Mgmt ~
Mkt Overview
User Mgmt
N User Acct Open Trend Annual  Monthly 2026 v Water Usage Dist
Price Cfg
Rpt Mgt
CS Mgmt
Promo Content Mgmtv
Mkt Plan
Apprv Mgmt
Invoice Records

Water Usage Trend Anal Avg HH Water Trend
Mkt Setting

Maintenance Mgmt v

Mon Water Usage Hist Avg Water Usage

Operation Overview

It displays real-time billing and capital pool data, as well as new account growth trends and operational target completion rates.
Multiple water consumption analysis charts are available, including water volume vs user count comparison, monthly average usage
fluctuation, annual consumption trends and per-household water usage changes.



Data Analysis & Monitoring

= Equipment Overview

Device Count: 1 Unitv Alarmed Devices: 1 Unit

Alarm Records

2026-04-21 03:36:04 , 00260126030001 , Special Values

2026-04-20 22:50:34 , 00260126030001 , Special Values

Equipment Overview

It displays key operating parameters of all connected devices, including water quality, flow
rate, pressure, temperature and pump operating status. Click any single device to open its
configuration monitoring page and view real-time operational details.

LLLLLLLLLLLL

TR

Data Cockpit Equipment Overview
Project Management/
00260126030001 - Online Detail >
&8 Machine Mgmt A
Device Overview N a N N a N
A Water Qual £ Water Temp
Machine Configuration
NaN NaN
Dsvica Model W Main Pump Press ¥ Water Supply Press
Device Archive N 2 N NaN
Monitor Archive $i Raw Water Lvl W Pure Water Lvi
Ops Mgmt v Raw Water .High Press .Water Supply .

Pump Pump Pump
Maintenance Mgmt




a.n

CLOuD-SCALE TEcH

Data Analysis & Monitoring

Data Cockpit O&M Overview

Project Management/
User Tot Work Order Cnt (% Proc Qty [? Overdue Qty ®© Cust Sat Prod Water Vol ~Water Consump Wastewater Vol
(Tons) Vol (Tons) (Tons)
00260126030016

opsmvgm v 13 4 p) 0.00% 0.00 0.00 0.00

2= Maintenance Mgmt ~

Machine Mgmt N

Operations Overview Alarm Record

Customer Management
2026-06-18 13:34:39 , 00260126030016 ,

Operations Configuration

2026-05-1516:18:01 ,, 00260126030016 ,
Work Order Management

Operation Ledger 2026-04-21 03:36:04 , 00260126030001 ,

Cost Ledger 2026-04-2022:50:34 , 00260126030001 ,

Charges

Material Management

Recent Maint Ledger

Work Order Type Finished Time Replaced Mains Fees Mains Income (¥)
2026-05-31 16:35:04 Quartz Sand Media RO Membrane
2026-06-02 11:49:16 Activated Carbon Media RO Membrane

2026-06-0123:49:16 Activated Carbon Media RO Membrane

Santa‘Mon

2026-05-29 23:49:16 Quartz Sand Media RO Membrane

O&M Overview

It aggregates equipment alarms, work orders, inventory and cost data. Inspector locations are
displayed on maps, with statistics for work order efficiency and customer satisfaction.



Project Management
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Manage basic information and configurations for all your piped drinking water operation projects.

]

Project  View Detats

A project list is provided to manage core
data including project name, regional
address, project scale, community coverage,
investors, beneficiaries and revenue sharing
ratios.

Manage all communities and resident
addresses within projects. Add new
communities and manage hierarchical address
data for buildings and households. Address
data can be generated in bulk by building
layout or imported via Excel files.

Administer integrated service platforms
including SMS gateway, payment
merchant accounts (WeChat Pay, Alipay,
etc.), official WeChat accounts and video
monitoring systems.



* Manage multi-modal device
models compatible with
mainstream water production
and supply equipment. It
supports diverse
communication protocols, data
points, configuration points and
control points. Flexible
configuration enables data
collection, remote parameter
setup, remote operation and
fault alerts for all device types.

* The professional configuration
editor supports custom design
of monitoring screens and
control panels for all devices.

Equipment Management

Smart Water Purification Al Control Platform /00250624

-

Working Status of Normal
Primary Main Unit ©
Raw Water Tank Liquid g00km
Level ;
Primary Pure Water
Tank Liquid Level

000 cm

* On
Raw Water Valve

o

* On

Multi-media Tan
Flush

-

Raw Water Tank  Raw Water Pump Pre-treatment

System

® Water Level Normal * On

Instantaneous Inlet 0000 L/min
Water Flow Rate /
Instantaneous
Produced Water Flow
Rate

0000 L/min

00.000 bar

Fine Filter Pressure

® On

k Low Pressure

Sensor e On

High-pressure Pump

Security Filter

T

Inlet Water Valve

* On

High Pressure Sensor

* On

T

Pre-membrane 00.000 bar
Pressure
Post-membrane
Pressure

00.000 bar

Raw Water TDS 0000 ppm

RO Membrane Module

8

e Secondary
m Main Unit
8

.
(1)

\—/

Flush Valve Primary Pure Water Tank

© Water Level Normal

/
(\ MANUAL )

* On

= T=cH



* Group devices and surveillance
cameras by equipment room to
create an integrated monitoring
dashboard for each room.

* Check the operating status and
video wall of all surveillance
cameras connected to the
system.

Equipment Management

Monitoring Video

Platform Type  Hikvision CloudEye Platform

X
—

Video Definition =~ Smooth

Serial No.

GB6872226

Channel No. 1

Cloud Platform Control ~ couie

After enabling cloud control, stop the ongoing
ing directions or

action first befors chin
performing other operations.

Medium

v

Stop Current Action

Zoom In

Zoom Out
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@l Data Cockpit

B Project Management/
= Machine Mgmt v
€3 Ops Mgmt ~

Mkt Overview

Acct Archive

Acct Archive
User Code: 26042000001
User Label: @ Add

Activity Config Label:  Activity

Operation Management

Billing Records Financial Records Consumption Records ~ Business Records Rst Filter Rst Sort

User Name: Wang Shihua

Price Config Label: BillingTag Payment Time

User Status: m

Price ConfigName  Water Usage (m®)  Money (¥)  Addition Money (¥) Discount Money

User Mgmt o 2026-04-2016:08:14  5.00 (Yuan) 200.000 1000.00
Is Meter: m ID Type: ID Card
User Archive ]
Arrears Stat: NoArrears IDNo: 11012121321131111
Pmt Refund
User Type: Resident Addr: Huafeng Community, Building 1, Room 4
Fault Rep " ’
Create Time: 2026-04-20 16:07:36 Acct Open Time: 2026-04-12 00:00:00
Rename Trans
Remove Mtr Deact Acct Operation
Mount Mtr Recharge @ Refund @ Water Supply O Disable Meter © Change Meter 55
Fault Repair & Repair @ Mod Basic Info &
Remount Mtr
Change Mtr Acct Details
Label Mgmt Meter No: 202604200003 Config Name: 5.00 (Yuan)
Bus Rec Last Upload Time: - Current Reading: -
Meter Mgmt v Total Usage: O (m?) Total Consume: 0 (Yuan)
Price Cfg - Total Recharge: 1000.00 (Yuan) Current Ladder: Tier 1
Current Price: 5.00 (Yuan) Current Usage: -
Rpt Mgt v
Ladder Cycle Total Usage: 0 (m?) Last Ladder Update Time: -
oy v— Total 1items ) E] 20 items/pag Go 1 Page
= collapsenient ROSSP T T STV
V|

.y
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* Manage user profiles, support
individual account opening and
bulk registration via Excel
import. Retrieve full user data
and historical records of water
consumption, payments and
service work orders.

* Process daily user service work
orders, including payment &
refund, water refill, fault repair,
ownership transfer, meter
removal & suspension, meter
reinstallation and meter
replacement.

* Create and assign user tags to
build user portraits, segment
users and deliver targeted
marketing campaigns.
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Operation Management

o Data Cockpit Meter Archive Manage water meter models
B Project Management
2= Machine Mgmt v Al M625N_B_LE M626N  M625N - and arChlveS. It Supports

> Ops Mgmt ~ SelAllCurr  © Valve Control -[11 Export Rst Filter Rst Sort
EC= access and management of

Mkt Overview

No. MtrNo § Q Valve Stat Q Scale Recent Rdg Last Rpt Time Work Mode Q Open Date Scrap Date Batt Volt Sig Str Excep Info Tot Usage
User Mgmt v f I I
1 202604200001 Open Valve 0.001m? 0.036 m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet m ete r's Trom a
Meter Mgmt ~
MotalNomt 2 202604200002 Open Valve 0.001 m? 0.077m? 2026-06-18 00:00:00 UserMd 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet f H h H
0 tezzr] manufacturers with various
Moter cnns ! 3 202604200003 Open Valve 0.001m* 0.072m?* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet
ooty models, communication
4 202604200004 Open Valve 0.001 m? 0.060 m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet
Rpt Mgt v .
8 Mot 5 202604200005 Open Valve 0.001m* 0.037 m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet p rOtO cO I S an d (@) p e ratl N g
gm v
Promo Content Mgmtv 6 202604200006 Open Valve 0.001 m* 0.085 m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70V Not Rptd Yet Not Rptd Yet
modes. It enables remote
Mkt Plan
7 202604200007 Open Valve 0.001 m* 0.077m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70V Not Rptd Yet Not Rptd Yet
recharge and valve control
8 202604200008 Open Valve 0.001 m? 0.017m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet
Invoice Records
) 9 202604200009 Open Valve 0.001 m? 0.044 m* 2026-06-18 00:00:00 UserMd 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet f t - d t t
Mkt Setting [ uservid | or remote-read water meters,
& Maintenance Mgmt v/ 10 202604200010 Open Valve 0.001m* 0.064 m* 2026-06-18 00:00:00 2026-04-20 16:07:36 3.70v Not Rptd Yet Not Rptd Yet

and records all meter upload

Total 10 items o E] 20 Remeipat Gol 1 JPeae |OgS and Command historieS-

<= Collapse Menu



Operation Management

* Manage multiple water price plans and
assign them to specific communities or

T e user tags for differentiated pricing.
B Proect Managament Supported pricing modes include flat
- I o o rate, progressive & regressive tiered
R I pricing, monthly subscription,
- g prepayment and post-payment. The
system also collects additional fees such
‘ as equipment rental, property
W” management and waste disposal
. charges.
: * Create multiple promotional campaigns
S targeted at designated communities or
user tags to offer exclusive discounts for
segmented users. Available promotions
T include gift-on-spend, volume discount,
L B lonmnss =) i x| monthly free water quota and annual

free water quota.

» Configure wastewater tariffs, supporting
metered billing or monthly flat fees for
wastewater reuse scenarios.
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Operation Management
* It delivers flexible content
: i and social operation tools.
- —— Publish articles and
b BRendia R 2% homepage banner
. S oo promotions on the WeChat
Metorvm Mini Program, and push
it Mini Program alerts or
official account messages
Pisto oo OIS to targeted user groups.
' Water quality test reports
50x can be uploaded for users
to view within the Mini

& Maintenance Mgmt v

Program.

+ Set marketing KPIs
including revenue targets
and new account quotas.
Track target completion to
generate performance
evaluation metrics for sales
staff.

<= Collapse Menu

[ 4
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Project Management

Machine Mgmt v

Ops Mgmt ~

Mkt Overview

User Mgmt v
Meter Mgmt v
Price Cfg v
Rpt Mgt ~

Daily Usage Rpt

Daily Fin Rpt

Consump Rpt

Split Acct Rpt

Maint Rpt

Makeup Wate Rpt
CS Mgmt W
Promo Content Mgmtv
Mkt Plan
Apprv Mgmt

Invoice Records

Collapse Menu

Daily Usage Rpt

No. UserlD Q

1 26042000001
2 26042000001
3 26042000001
4 26042000001
5 26042000001
6 26042000001
7 26042000001
8 26042000001
9 26042000001
10 26042000001

Total 10 items

User Name Q

Alexander

Alexander

Alexander

Alexander

Alexander

Alexander

Alexander

Alexander

Alexander

Alexander

Operation Management

Meter IDQ

202604200010

202604200009

202604200008

202604200007

202604200006

202604200005

202604200004

202604200003

202604200002

202604200001

User Address Q

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Huafeng Community,
Building 1, Room 4

Total Usage (m?)

Usage (m?)

Reading (m?)

0.064

0.044

0.017

0.077

0.085

0.037

0.060

0.072

0.077

0.036

Money (¥)

[

Rst Filter

Record Time

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

2026-06-18 00:00:00

20 items/pag Go 1

Page
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* Generate daily operation
reports covering water
consumption, finance,
transaction, revenue
sharing, maintenance and
water refill data. All reports
support export to Excel.

* Deliver efficient customer
service via a real-time
agent console. The
backend chat panel
supports text, image and
voice communication with

end users.



SRR
O&M Management
+ Set maintenance trigger rules for
membrane and filter media
replacement based on water W —
output, running hours, water B Profct Management.
other indicators. The system % Melrtenance Mg~ 1
automatically generates
maintenance work orders and m
sends advance alerts based on
remotely collected equipment
operating data. Work rdar Mansgement
* Customize multi-channel
notifications for all work orders.
The system sends SMS and Mt Maragamont
voice calls to multiple staff
mobile numbers and supports
tiered alarm notifications. s [<] (B[] {2bSamsie *] ga] 1 Jess
. y

* Create inspection schedules
covering inspection cycles and
staff assignments for all projects
and equipment rooms.



* Closed-loop full lifecycle management
for work order assignment, execution
and completion. Technicians complete
tasks via the O&M Mini Program,
uploading on-site photos and videos
and recording material consumption.
Staff geographic location is captured
during submission to verify genuine

task completion.

* Track material consumption generated
by work orders and generate financial
ledgers to control overall O&M costs.

* Customize chargeable service items
for user work orders, including
maintenance, equipment replacement
and pipeline extension. Fees entered
via the O&M Mini Program auto-
generate customer payment bills.

» Hierarchical inventory management
for consumables, pipes, equipment
and meters. Track stock levels and
calculate material costs on a rolling

basis.

O&M Management

il Data Cockpit
B Project Management/
= Machine Mgmt v
0 Ops Mgmt ~
2 Maintenance Mgmt ~
Operations Overview
Customer Management
Operations Configuration
Work Order Management
Pending Assignment
Pending Execution
Completed
Canceled
Operation Ledger
Cost Ledger
Charges

Material Managementv

= Collapse Menu

Completed Work Order Details

Work Order Creation

2026-06-22 07:00:00

Base Information

Work Order Type:  Operations and Maintenance

Executor: Demo Account

Charge List

Chargeltem: RO Membrane

Work Order Information
Photos:
Material List

Material Name

Activated Carbon Filter Media

Assign Executor

Execution Deadline:

Cost Amount: 241.00

Videos:

Amount (Yuan)

36.00

Completion

Timeout Status: Completed

Operate
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O&M Mini Program

Customize chargeable items for user service orders such as maintenance, equipment
replacement and pipeline extension. Technicians input fees via the O&M Mini Program on-site
to auto-generate customer payment invoices.
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appy Water

* Users can check water
consumption data and pay
water fees and all bills online
via the Mini Program.

* Users can view real-time water
quality data of the piped
drinking water system in their

community.

Life" User Mini Program

EIARE (7T)

100.00

0 EMERERRE SRR SR

FEEILER

é’- 6 % Q s

REEN  BERE  WSHME KRS RA DX
2025-08-05 11:06:14

| ' &
I

=
RER: 0.007T
2025-08-05 11:06:14

s
RE: 0.007T
2025-08-05 11:06:14

I O
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appy Water Life" User Mini Program

R * Users can self-process daily services
KB

) e A including account activation, contract
A signing, installation application and fault

71

KBE ppm

reporting via the Mini Program.

* Users can chat with online customer

SRS B kEEMRE

service agents in real time for inquiries
w3783 2025.06-24 11:12:43 and complaint handling.

im j * The Mini Program displays diversified
marketing materials and delivers
efficient differentiated operations

through targeted message pushes.
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Operations Management Model




SaaS Operation

On-premises deployment brings technical challenges and high hardware costs for
clients. Our Smart Piped Drinking Water Platform adopts a SaaS model to eliminate
capital expenditure on servers, firewalls and network bandwidth. Our professional
O&M team provides full technical support, lowering system operation complexity and

management workload so you can fully focus on core project operations.
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Dedicated On-Premises Deployment

* Business volume evaluation
& survey

+ Server & network
environment planning and
consulting

* Custom function evaluation

Pre—Deployment

Feasibility
Assessment

Dedicated
On-Premises

Deployment
Platform
System

Deployment &

Implementation

* Dedicated deployment
service delivery

* Custom development
services

* Independent O&M
(Operation & Maintenance)

Services
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Custom Development Services

Se 4
s

Open Integration &
Broad Compatibility

We support integration with third-party
devices tailored to your business
scenarios, including water meters,
water production equipment,
monitoring devices and more.

2

On-Demand Customization &
Continuous Upgrade

If personalized features are required,
we provide custom development to
deliver tailor-made functional upgrades
for your platform.



EERE

24/7 Professional O&M Support

Phone Support

\ Rapid response for

emergencies and technical

7 2 4 inquiries.
X WeChat Support

GQ Text & image communication

with real-time replies on
workdays and emergency
service on holidays.

Uninterrupted Water - Omnichannel Support - Steady Operations
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Data Security Protection

Sensing Data Terminal

~
~
~

Unified Identity &

SM-1/2/3 Chinese National
@ Cryptography Algorithms

Data Access &
Operation Logs Access Authentlcatlon
Service
i The platform adopts high-
'l‘ standard network security

: architecture and complies with ,
\ the highest tier of China’ s J
\\\ Multi-Level Protection Scheme /
(MLPS) issued by the Ministry /
of Public Security.

1
I
I
I
I

/

Mobile Client PC Terminal

-~ -



Shanghai Cloud-Scale Technology Co., Ltd.

THANK YOU
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